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roActive’s Chase Dance program,
under the direction of Bob and
Stephanie Chase and in conjunction
with a stellar dance faculty, completed another
successful year of dance classes for all levels.
Dance/exercise hybrid classes were developed
by the Chases for members requesting dance
to satisfy their need for fun and diverse fitness
activities. Stephanie Chase’s Tap Blast classes
now are offered four times a week with
average attendance of 14-18 participants.
Thirty-two of Stephanie’s students
performed in the spring recital. The
camaraderie and enthusiasm among the tap
and fitness students encouraged audience
members to become new members, eager to
participate in the summer Tap Blast classes.
ProActive now has 10 offerings of Dance
Blast classes available throughout the week to
meet the growing demand for dance exercise
classes. Since introducing dance to ProActive,
more than 400 different participants have
been involved in the dance offerings.
Furthermore, the Chase Dance program
continues to be a positive source of generating
new memberships.
Break dancers from ProActive’s Chase
Dance program will add to a special event
honoring Tanner and Taylor Seidel, a pair
of break dancing twin brothers and Lincoln
Northeast High School students with a
penchant for art. Their creativity earned
them top honors in a contest called “Punk
Your Chucks,” presented by Converse shoe
company. A special event, including break
dancing demonstrations, live music and
festivity is planned for Saturday, July 18,
from 5-8 p.m., at SouthPointe Pavilions.

402.489.7102

Madonna
expands
dysphagia
services
PAGE TWO

Mud Day at
Madonna’s
Child
Development
Center

PAGE FOUR

Kansas teen’s future shines bright after near drowning

I

she often took advantage of her employee
t was only eight degrees the night of
discount to buy jeans and “anything with stars
Jan. 14 when 17-year-old Mandy Kays
on it,” said Connie.
from Shawnee, Kan., lost control of her
Just a few days after her arrival at Madonna,
car and slid off I-435 into the freezing water
Mandy’s respiratory therapist and nurses
of Cedar Creek. The automobile submerged
helped her wean off the vent. She improved
upside down, lodging into thick brush making
quickly, and before her first week was through,
it difficult for rescue workers to access the
she was telling Jessica Kohn, her speech
car. After a half hour of work with chain saws
therapist, that she wanted
and the Jaws of Life, they
ice cream instead of apple
pulled Mandy from the
sauce.
water-filled vehicle. When
Mandy surprised her
she arrived at the hospital,
care team with her rapid
her body temperature had
advancements. “Mandy had
dropped to 82 degrees.
a spark about her,” said
According to Battalion
Saundra Carney, one of
Chief John Arnett, who
Mandy’s nurses. “And she
was at the rescue scene,
really wanted to do things
the drop in temperature
independently. Her smile lit
likely saved Mandy’s life.
up the room.”
He told KCTV5 News,
Each day, Mandy’s care
“That can be beneficial to On June 20, Mandy Kays (second from left)
team
focused on improving
the body in the sense that celebrated her 18th birthday at home
her
cognitive
and physical
it essentially shuts down,
surrounded by her family and friends.
skills. She studied math
hibernates, goes to sleep. Mandy survived a near drowning in early
and worked on computer
It gives a much better
January and suffered a hypoxic-anoxic
skills in the Therapeutic
opportunity for survival.” brain injury. The months she spent in
Learning Center; built
rehabilitation dramatically improved
Though she survived
up her strength during
Mandy’s
cognitive
and
physical
skills.
the near drowning,
physical therapy to walk
Mandy suffered a
with assistance; learned to
hypoxic-anoxic brain injury, which causes
find her voice in speech therapy; and enjoyed a
serious impairments in cognitive skills, as
community outing to Target where she picked
well as in physical, psychological and other
out some earrings with her favorite symbol –
functions. Recovery can occur in many cases,
stars.
but it depends largely on the parts of the
After two months of inpatient
brain affected, and its pace and extent are
1
rehabilitation,
Mandy was ready for the next
unpredictable.
level of care and transferred to Quality Living
When Mandy arrived at Madonna
in Omaha. There, she continued to work on
Rehabilitation Hospital two weeks later, she
rehabilitation in a community setting.
was ventilator-dependent and minimally
On June 20, Mandy celebrated her return
responsive. The girl who excelled in her
home
to Kansas and her 18th birthday
homeschool studies and was preparing to take
surrounded by her family and friends. Not
the GED exam could not move, speak or
surprisingly, most of Mandy’s gifts involved
recognize her surroundings.
stars, but none shined as brightly as Mandy.
“She’s feisty,” said Mandy’s mother, Connie
Kays. “I know she’ll fight her way through
1
Family Caregiver Alliance: http://www.caregiver.
this.”
org/caregiver/jsp/home.jsp
Connie added that Mandy was competitive
and strong-willed and also a fun-loving teen
who enjoyed shopping, going out to eat and
listening to music with her friends. She worked
as a cashier at Burlington Coat Factory where
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Madonna adds to dysphagia services

M

adonna’s outpatient swallowing
now performs the studies at Advanced
program is a full service
Medical Imaging located at 72nd and Pioneers
in Lincoln, Neb.
program that provides evaluation
“Being able to do an MBS adds continuity
and treatment of swallow for pediatric
to our dysphagia program; now patients and
through adult patients. Stroke, brain injury,
families know they are getting Madonna
neurological diseases and gastrointestinal
expertise,” Deb said.
complications can all be
“Incorporating this step
causes of the inability to
into our continuum
swallow efficiently. An
really allows Madonna
impaired swallow can
to generate an individual
cause decreased nutrition,
comprehensive plan for
lack of enjoyment of
each patient including
food and overall, the
education, treatment
inability to actively
planning and followparticipate in life’s events.
up,” she added.
Madonna offers a
Deb has 22 years of
continuum of swallowing Madonna speech language pathologist and
experience as a speech
services. The latest addition Swallowing Program manager Deb O’Connor
checks the monitor while performing a
language pathologist,
to a comprehensive
patient’s
modified
barium
swallow.
the last 11 of which
evaluation at Madonna is
have been at Madonna.
the capability to perform a
Recently, she was contracted as a Madonna
modified barium swallow (MBS).
employee by BryanLGH Medical Center.
The MBS, an x-ray of the swallow, is one
Dysphagia has always been Deb’s specialty.
tool to evaluate a breakdown in the swallowing
Deb says she’s looking forward to the research
process. Prior to the addition of this modality
opportunities this new and innovative program
to the swallowing program, Madonna referred
will provide.
patients to the area hospitals for assessment.
Swallowing program leader, Deb O’Connor,

United Way applauds
Madonna programs

T

wo Madonna programs that are
supported by United Way funds
recently received written accolades
from the Nebraska chapter.
The Alzheimer’s Adult Day Services
program, managed by Geri Hepp, received
glowing comments including, “The program
is well run. The team commends the good
collaboration between the three organizations
(Tabitha, Madonna and Easterday) providing
the program.”
The Community Medical Transportation
program, managed by Michelle Niederhaus,
also received high marks. The United Way
team applauded the program’s development
into a valuable community support service.
Kudos to Geri, Michelle and the dedicated
teams in Adult Day Services and Transportation!

TWO

Examining the Clifton
Strengths Finder™ theme

S

elf-assurance is similar to self-confidence.
In the deepest part of you, you have
faith in your strengths. You know that
you are able—able to take risks, able to meet
new challenges, able to stake claims and
above all, able to deliver. But Self-assurance
is more than just self-confidence. Blessed
with the theme of Self-assurance, you have
confidence not only in your abilities but in
your judgment. When you look at the world,
you know that your perspective is unique and
distinct. And because no one sees exactly
what you see, you know that no one can
make your decisions for you. No one can tell
you what to think. They can guide. They can
suggest. But you alone have the authority to
form conclusions, make decisions and act.
This authority, this final accountability for
the living of your life, does not intimidate
you. On the contrary, it feels natural to you.
No matter what the situation, you seem to
know what the right decision is. This theme
lends you an aura of certainty. Unlike many,
you are not easily swayed by someone else’s
arguments, no matter how persuasive they
may be. This Self-assurance may be quiet or
loud, depending on your other themes, but it
is solid. It is strong. Like the keel of a ship,
it withstands many different pressures and
keeps you on your course.

A Madonna employee describes how
Self-assurance works in her life
submitted by Mary Kraus, Patient Service Tech

The Lincoln Saltdogs hit a “home run” on
their visit to Madonna on Friday, July 3. The
players shared their enthusiasm throughout
the hospital, signing autographs and handing
out souvenirs. Homer, the team’s mascot,
(above photo) was a big hit with patients in the
Therapeutic Learning Center.

Employee Focus: Fun factoids about Seth

Seth Weiss
Medication Aid
MRH employee for 9 years

Self-assurance

1

I like hanging out with my friends.

2

Playing pool is one of my hobbies.

3

I like to go camping and fishing.

4

I enjoy playing with my dog.

5

I have a lot of fun with my coworkers!

Self-assurance is my top strength. It is a
feeling of knowing what is expected of me,
plus being able to meet and anticipate the
needs of patients and coworkers.
As a patient service tech, having selfassurance helps me keep on track and get
things done. I am able to keep myself
motivated by trying to maintain a
“winning” attitude.
I find Self-assurance is a wonderful
asset in my job. It helps me to know my
role and responsibilities are done correctly,
with confidence that helps our patients and
families stay more comfortable. I find that
knowing my top strength, in combination
with Madonna’s values, helps keep me
on course.

“ We love Him because He first
loved us.
” —John 4:9-10
TWO

Therapists receive
specialty certification
(L to R)
Sara Bills,
DPT, GCS,
Jenna
Woodford,
DPT, GCS and
Joyce Jaixen,
PT, GCS

T

hree members of Madonna
Rehabilitation Hospital’s inpatient
physical therapy staff have recently
become board certified by the American
Board of Physical Therapy Specialties. Sara
Bills, DPT, GCS, Joyce Jaixen, PT, GCS and
Jenna Woodford, DPT, GCS achieved board
certification in geriatric physical therapy.
The specialist certification is achieved by
demonstrating competence in specialized
knowledge and advanced clinical proficiency
within the practice area of geriatric physical
therapy. Certification demonstrates a
nationally recognized level of expertise in a
specific practice area.
Geriatric physical therapy encompasses
many concerns for people as they go
through normal adult aging, but is typically
focused on the older adult. Conditions that
affect people as they grow older include
arthritis, cardiopulmonary disorders, stroke,
osteoporosis, hip and joint replacement,
balance disorders, and many others. Geriatric
physical therapy helps those affected by these
problems develop a specialized program to
help restore mobility, reduce pain and increase
fitness levels.
Sara Bills has worked at Madonna for five
years, primarily with the Long Term Acute
Care Hospital (LTACH) program and is
currently the Burn Program leader.
During her three years of employment
at Madonna, Joyce Jaixen has held positions
within the hospital and St. Jane de Chantal
programs. She currently is a member of the
Acute Rehab Unit/CVA (Stroke) team.
Jenna Woodford has been on the LTACH
program staff for four years and is
currently a lead physical therapist for the
inpatient department.
“It is important for Madonna therapists to
stay current with research and acquire skill sets
which allow us to provide the best care to our
patients,” said Joyce. In the current economy
where many employers are decreasing
continuing education funding, Madonna has
maintained financial support for professional
growth and development. For specialty
certification, Madonna reimburses employees’
expenses after they successfully complete
an examination. “Madonna is extremely
supportive and encouraging of individual
specialist certification,” added Joyce.
If you are interested in pursuing advanced
certification/specialization, please contact
your supervisor or Mark Hakel, director of
education and staff development, at ext. 6444.

Psst!

HALL TALK
Dr. Paul Dongilli, Vice President and Chief Operations Officer

Q. Why is Madonna allowing employees to smoke on the west corner where there is a bench? How
does this policy impact parking on the street? The street is a public place in which Madonna has
no jurisdiction.

A. Before I respond to your questions, I would like to briefly review the reason for implementing
the tobacco-free campus policy. It has been well-documented that tobacco use and the effects of
secondhand smoke pose a health hazard. As a hospital and healthcare center, Madonna made the
decision to become a tobacco-free campus as a way to support and maintain a healthy environment
for our patients, residents, employees and guests. The definition of Madonna campus includes all
Madonna sites and parking lots. The west corner that you mention is not Madonna property. You
are correct in that Madonna cannot impose this policy on non-Madonna property such as bus stops,
street corners or private driveways.
We expect all staff members to be good neighbors and refrain from using tobacco products on
the property of nearby businesses and public areas. Madonna asks all employees to comply with this
policy. We also request that employees gently remind other employees they observe using tobacco
products of this policy, and if needed, report it to their supervisor. I know that some employees may
be uncomfortable doing this, and if so, I will ask that you at least report the use of tobacco to the
employee’s supervisor so that they can follow up.
Finally, I realize that it can be very difficult for some staff members to refrain from tobacco use
while at work. There are a variety of programs available to help individuals manage this challenge
or quit tobacco use. Madonna has such a program in place and Brittany Baack, Employee Wellness
Coordinator, can provide staff members or volunteers more information. Brittany can be reached at
ext. 8611.
Operating Officer Paul Dongilli wants to address your questions or concerns. Share your operational or employee concerns by
e-mailing Paul at pdongilli@madonna.org, calling ext. 6242 or sending a note interoffice. Participants can remain anonymous.
Questions will be featured in future issues of the Independent in his column.

Madonna TherapyPlus
therapist earns COHC

O’Campo presents at
national conference

ustin
Reinbold
recently
earned his
certification as
an Occupational
Hearing
Conservationist
(COHC) and joined more than 21,000
COHCs throughout the world who conduct
audiometric testing as part of a hearing
conservation team to help prevent hearing
loss among occupational workers.
Reinbold has been a physical therapist
for more than nine years and a part of the
Madonna TherapyPlus team for three. He
primarily works at the TherapyPlus northwest
and downtown clinics, specializing in workers’
compensation, orthopedics and athletic
injuries.
“By becoming a certified occupational
hearing conservationist, I now have the
exciting opportunity to be part of a team
that helps preserve peoples’ hearing,” said
Reinbold. “Working with Madonna’s Fit for
Work program we can now provide a new
service to local businesses and its employees.
As a COHC, I will be performing hearing
screens on employees who are exposed to
loud noises in the workplace. I can help
provide education on selecting proper hearing
protection, proper fitting, and its use. If
needed, I can also make recommendations to
the company to help them develop a hearing
conservation program,” Reinbold added.

adonna’s Wound Program leader
Annie O’Campo presented at the
Wound Ostomy Continence Nurses
(WOCN) Annual Conference, June 6-10 in
St. Louis, Mo. Annie’s presentation included
a clinical abstract and poster entitled “Special
Case Study on a Left Thumb and Distal Wrist with
the Use of an Extracellular Matrix Porcine Derived
Wound Product.”
The clinical abstract (under the “Wound
Management of Complex Wounds” category)
presented details of the use of an extracellular
matrix porcine derived wound product (Oasis)
on a previously non-viable wound affecting
one of Madonna’s patients. Annie explained
that optimal patient outcomes were achieved
after 15 weeks, the affected limb was salvaged
and did not require amputation.
Founded in 1968, the (WOCN) is a
professional, international nursing society of
more than 4,200 healthcare professionals who
are experts in the care of patients with wound,
ostomy and incontinence.

D
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Annie O’Campo poses in front of a poster that was
part of her presentation at the WOCN conference.
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CALENDAR
July 13-24

Food Bank Drive of Lincoln
Campaign Against Hunger

July 16

CPR Recertification
9:30 a.m.-12:30 p.m. or 5-9 p.m.
Agee
Call 6550,6476 or 6406
to register

July 20

NEO

July 21

MES, “Principles of pain 		
management,” Dr. Beehler
5:30-6:30 p.m.
Sheridans
1 CH

July 23

Continuity of Care Breakfast,
“Principles of pain
management,” Dr. Beehler
7:30-9 a.m.
Sheridans
1 CH
CPR Certification
9:30 a.m.
Agee
Call 6550, 6476 or 6406
to register

Chapel Services
Catholic Mass is offered Monday, Tuesday,
Thursday and Friday at 4 p.m., Wednesday and
Sunday at 10:30 a.m. and Saturday at 4:30 p.m.
The Worship Service is Thursday at 10:30 a.m.
Hymn/Music Program is Sunday at 3:30 p.m.
July 10
July 12
July 19

Anticipatory Vespers for the Feast
of St. Benedict, 6:30 p.m.
College View Men’s Quartet
Geri Gibson

Do you belong to a group or congregation
that hasn’t performed at Madonna? We
welcome new talent. Contact Steve Werner at
ext. 6831 or swerner@madonna.org.

Saint Benedict’s
feast day, July 11

O

n Saturday, July 11, in the Sheridans
from 9-11 a.m., Carol Olson,
physical therapist, will share her
experiences from her Benedictine Oblate
Pilgrimage to Germany and Austria.
Her story will include the history of the
different branches of the Benedictines that are
in Germany and Austria, as well as the history
of the individual churches and monasteries
she visited. Highlights include some of the
difficulties of the monasteries over the years
and how many emerged to become renewed
in their vigor to do the Lord’s work according
to the Rule of St. Benedict.
Anticipatory vespers for the Feast of St.
Benedict will be held Friday, July 10, at
6:30 p.m. in the Madonna Chapel.

Technology and mobility
workshop July 22-23

M

adonna Rehabilitation Hospital,
with Bioness® Inc. and Nebraska
Orthotic and Prosthetic Services,
is hosting a workshop on new technology and
treatment options for people with mobility
limitations due to stroke, brain injury or
neurological disorders.
Wednesday, July 22
6:30 p.m. at Madonna ProActive
OR
Thursday, July 23
2:30 p.m. in the Sheridan Meeting Room
Madonna Rehabilitation Hospital

See demonstrations of the Bioness® NESS®
units, talk with Madonna clinicians, learn about
new devices for assistive communication and
environmental control and more.
The event is FREE, but space is limited.
Please register online at Madonna.org or call
Nancie Ninneman at 402-483-9891 or email
nninneman@madonna.org by July 20.

Heads up

D

o you frequently refer to
documents while working on
the computer? If so, avoid
placing them flat on the work surface.
Continuously looking down puts
unnecessary strain on the neck muscles.
Try clipping documents to the side of your
computer monitor or propping them on a
stand. For an ergonomic evaluation of your
workstation, contact Jody at ext. 6413.

Impressive stats at
ProActive

P

roActive experienced a great end to
the fiscal year. Here’s a look at the
June highlights, according to General
Manager Heith Wilkinson, from Madonna’s
medically base health and wellness facility,
located near 55th Street and Pine Lake Road.
• Membership: More than 200 new members
• Sports Performance: More than $20,000
in sales
• Soteria Spa: 23 percent increase from
June 2008
• Commons: 25 percent increase from
June 2008
• Chase Dance: 40 percent increase from
June 2008
• Personal Training: 68 percent increase
from June 2008
“Given the difficult economic times we
are facing, I think these are amazing numbers.
It’s a tribute to the hard work and dedication
from everyone,” said Wilkinson. “There are
many more great things happening every day
that are not measured in revenue but have a
great impact on our members. I want to thank
everyone for playing a vital role in fulfilling
the ProActive mission,” he added.

Reminder: Sign up now
for FREE employee
health screens

B

e proactive about your health, and
sign up today for the free employee
health screenings:

Tuesday, July 21, 6:30-9:30 a.m.
(Main/Sheridan Rooms)
Thursday, July 23, 8-9 a.m.
(ProActive)
Wednesday, July 29, 6:30-9:30 a.m.
(Main/Sheridan Rooms)
Sign up sheets are located in Employee
Health, the Employee Lounge, on the
Wellness bulletin board by the Commons
Café and at ProActive’s Front Desk. The
health screening provides a convenient way to
measure your health. Learn about your most
important health numbers, what your healthy
ranges are and ways to maintain or improve
your health. Screens are available to all staff,
not just those participating in Madonna’s
health plan.
The health screening includes:
• Lipid Profile and Blood Glucose are used
to evaluate your overall health. These tests
require you to fast for at least 10-12 hours
prior to the test. Drink plenty of water
the day before the health screening so
that you are well hydrated. You can drink
water to take medications the day of your
screening.
• Biometrics – (Blood pressure, weight,
body mass index, body fat percentage and
waist measure)
• Optional screens for TSH (thyroid
function at $10) and/or PSA
(prostate CA $20)
• Allow approximately 10-15 minutes to
complete the screening.
• Madonna is providing the health screening
at no cost to you. You are responsible for
payment (due at screening) if you choose
to have your TSH or PSA screen.
• As an added incentive, a free movie pass
(good at Marcus Theatres) or a Block
Buster gift card will be offered to staff
members completing a health screen.
Contact Brittany Baack at ext. 8611 if you
have questions.

Children at Madonna’s Child Development
Center were all smiles as they played
outside during the facility’s annual Mud Day
celebration on Friday, June 30.
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