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The Madonna Independent, an employee newsletter
of Madonna Rehabilitation Hospital, is published
every other Friday by the Marketing and Public
Relations department. To submit a story idea, news
item, announcement or recognition information,
contact Tami Rudder, editor, at 486-8606.

All story ideas, news items, announcements
or recognition information must
be submitted the Friday before the
Independent is printed. The deadline for
the next issue is Friday, June 5.

Spellman
presents at
conference

*The Independent can be viewed online
at www.Madonna.org

Nursing student
experiences Madonna
from patient angle

A

li Hassan has always been drawn to
the sciences. The 35-year-old Pakistan
native came to the United States as a
teen and earned a bachelor of science degree
in environmental services from Creighton
University. Ali’s goal was to continue with
medical school, but his father passed away,
and Ali’s career focus shifted to nursing.
Ali was no stranger to hospitals. He was
born with a rare vascular disorder, Klippel
Trenaunay Syndrome, a malformation of
vascular vessels and soft tissue. He saw
the enormous impact nurses have on each
patient and felt it would be a rewarding
career. “I’ve been in and out of hospitals all
my life and realized nursing is a way to really
touch people,” said Ali. He secured a job at
Creighton University Medical Center (CUMC)
and soon became a certified nursing assistant.
Under a special program at CUMC, Ali
was financially able to take his career one
step further.
“I did my clinical rotation at Madonna and
was very impressed with your facility.”
—Ali Hassan
In 2008, Ali was accepted in the licensed
practical nursing (LPN) program at Southeast
Community College (SCC) in Lincoln and
began commuting to classes from Omaha.
Ali’s first introduction to Madonna came as
part of the SCC nursing curriculum. “I did
my clinical rotation at Madonna and was
very impressed with your facility,” said Ali.
Unbeknownst to the future nurse, he’d soon
discover Madonna from the patient side.
On April 23, 2009, Ali had been recently
preapproved for a home loan and decided to
visit a property after leaving his afternoon
shift. He was walking around the house when
he tripped and fell, breaking his left femur. “I
went down hard – my whole senses seemed to
be knocked out,” said Ali.
(continued on page 3)
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St. Jane de Chantal Awards of Excellence 2009

T

he annual celebration of Older
Americans Month and the Madonna
St. Jane de Chantal Awards of
Excellence presentation was held May 14
at Madonna. The awards recognize three
Madonna employees for their service to the
extended care residents. The 2009 recipients,
with comments from their nominees, include:
Excellence in Leadership
Jan Muldoon, RN, VAU/Special Needs
“Jan is a wonderful and compassionate
nurse. Her longevity at Madonna is a
testimony to her commitment to her patients.”
Margaret E. Murray Award of Excellence
in Promotion of Meaningful and
Enriching Lives for People of All Ages
Ruth Florea – Unit Secretary, Extended Care North
“Ruth gives 110 percent for the residents,
staff and always goes above and beyond.”

(L to R) Ruth Florea, Jan Muldoon and Luz
Alcantara were each presented with certificates
and a check for $250 for their significant impact
in the lives of St. Jane de Chantal residents.

Maj. Donald E. Murray, USAF, Ret.,
Award of Excellence in Promotion of
Resident Health and Quality of Care
Luz Alcantara – Nursing Program Assistant,
St. Anthony’s
“Luz’s innate ability to display mutual
respect, affection, understanding and support
to the residents, their families and her
coworkers makes a tremendous difference.”
Outstanding Volunteer Award
Eileen Crosby
“Eileen recognizes the enjoyment and
benefits residents experience on community
outings. Her volunteering helps ensure
residents have those opportunities.”

Outstanding Volunteer Eileen Crosby (right) with
Deb Oates, activity coordinator, who submitted a
glowing nomination of Eileen’s dedication to the
residents. Eileen has recorded more than 875
hours of service to the Adult Day Services and
St. Jane de Chantal programs.

Nominations for the awards are completed
by residents and their family members, as
well as fellow coworkers. Each winner was
presented with a certificate and a check for
$250. The awards are made possible through
a generous donation from the family of Maj.
Donald and Margaret Murray.
Congratulations Jan, Ruth, Luz and Eileen
on your well-deserved awards. Your dedication
makes a significant impact in the lives of each
St. Jane de Chantal resident.
Nursing Program Assistant Luz Alcantara
(Center) with St. Anthony’s unit, receives her
award from Paul Nathenson, vice president,
corporate planning and long term care and
Melody Gagner, director of nursing for Long
Term Care.
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Is your work station a
good fit?

Spellman presents at
national conference

f you are having any troubles
ergonomically with your work station,
we can help. Madonna has specially
trained individuals that can analyze your
station and make recommendations to
improve your posture and comfort. We
want your work station to be a proper fit
for you. Call Jody Luzum at ext. 6413 to
schedule an evaluation.

olleen
Spellman,
OTD, OTR/L,
ATP and neurological
conditions program
leader, presented
at the American
Occupational Therapy
conference on April 25 in Houston, Texas.
Colleen demonstrated the Accupoint™
Headmouse System during Technology
Day. Accupoint™ is the first head tracking
technology that detects where the user’s head
is pointing and keeps the computer cursor
aligned with their head. The user wears a
small cluster of dots that AccuPoint uses to
determine head position.
The advanced technology provides
computer access for users with upper-extremity
limitations. People with tetraplegia, GuillainBarre, amyotrophic lateral sclerosis and
muscular dystrophy can utilize the Accupoint
system to further their independence with use
of the computer for Internet functions, home
access solutions and more.
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Benefits deadline
approaching

F

riday June 5 at 4:30 p.m. is the deadline
to turn in benefit changes to Human
Resources. Benefits enrollment packets
were mailed
to eligible employees’ homes on Monday,
May 18. Enrollment meetings continue
through June 4. Coventry and PayFlex
representatives will be present to introduce
their offerings and answer any questions you
may have. If you can’t make a meeting, visit
the Human Resources office or call ext 6450.
If you are eligible for benefits and haven’t
received your enrollment envelope, contact
Wendy Charlton in Human Resources at ext.
6484. Don’t let June 5 deadline slip by if
you need to change your benefits!
Benefits Open Enrollment Meeting
Schedule
Friday, May 29		

7 a.m., 2 p.m., 3:30 p.m. and 10 p.m.
Sheridan A/B all day

Monday, June 1		
7 a.m., 2 p.m., 3:30 p.m. and 10 p.m.
Sheridan A/B all day

Tuesday, June 2
7 a.m., 2 p.m. Eisenbarth
3:30 and 10 p.m. Sheridan

Thursday, June 4
7 a.m., 2 p.m., 3:30 p.m. and 10 p.m.
Flanagan all day

Marketing & PR
garners awards

T

he Lincoln chapter of the American
Marketing Association (AMA)
presented its annual Prism Awards
at a luncheon on Thursday, May 14, at The
Embassy Suites. The Prism Awards recognize
excellence in marketing professionalism
and were judged by an AMA chapter in
Virginia. Dozens of companies, non-profit
organizations and ad agencies competed
for awards in several categories. Madonna’s
Marketing and PR department won Prism
Awards, the top honor, in the non-profit
division for the 2008 Annual Report and
Emerging Media Tactics, which includes the
redeveloped Web site and complimentary Web
marketing tactics. The department also won
a Merit Award for the 2008 Chairman’s Goal
Awards event.

Analytical

Examining the Clifton
Strengths Finder™ theme

Y

our Analytical theme challenges other
people: “Prove it. Show me why what
you are claiming is true.” In the face
of this kind of questioning, some will find
that their brilliant theories wither and die.
For you, this is precisely the point. You do
not necessarily want to destroy other people’s
ideas, but you do insist that their theories
be sound. You see yourself as objective and
dispassionate. You like data because they
are value free. They have no agenda. Armed
with these data, you search for patterns and
connections. You want to understand how
certain patterns affect one another. How
do they combine? What is their outcome?
Does this outcome fit with the theory being
offered or the situation being confronted?
These are your questions. You peel the layers
back until, gradually, the root cause or causes
are revealed. Others see you as logical and
rigorous. Over time they will come to you in
order to expose someone’s “wishful thinking”
or “clumsy thinking” to your refining mind. It
is hoped that your analysis is never delivered
too harshly. Otherwise, others may avoid you
when that “wishful thinking” is their own.

A Madonna employee describes how
Analytical works in her life
Submitted by Robyn Sejkora, RN, CRRN
As a registered nurse, I feel blessed to
have Analytical as my top strength. I feel
driven to know why a patient presents the
way they do. I question why a particular
treatment or medication is ordered. I want
to know why a patient’s lab results are
out of normal range. I feel uneasy until
concrete data presents itself.
In the nursing world, being analytical is
much like critical thinking. A nurse who is
adept at critical thinking doesn’t just follow
physician orders, but asks herself, “Why was
this order written?” or “How will my action
today affect this patient’s outcome?”
In my role as a charge nurse, I enjoy
collaborating with my peers and using my
analytical strength to problem solve and to
create positive outcomes and experiences for
the patients we care for at Madonna.

Employee Focus: Fun factoids about Sande
1
2

Sande Dirks
Fit for Work Director of Corporate Services
MRH employee for 3 years

3
4
5

I’m an Iowa State Cyclones fan.
I worked for The Gallup Organization for 24 years and
Madonna was one of the clients I worked with.
I like to collect books signed by the author.
I enjoy golfing and bike riding in my leisure time.
My parents named me after Reverend Sande, and that’s
how I got the spelling of my nickname.

Nebraska goes
smoke-free

O

n June 1, the Nebraska SmokeFree Law will go into effect. The
law protects the public’s health and
welfare by prohibiting smoking in public
places and places of employment. For more
information on the smoke-free law, please
visit: http://www.smokefree.ne.gov/.
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Ali’s story cont. from page 1
He quickly realized his cell phone was in
the car and began yelling for help. A young
woman heard his cries and called 911.
Ali was stabilized at Midlands Hospital
then transferred to CUMC for surgery on his
broken leg. Because of his vascular disorder, a
special vascular team was assembled.
The doctors inserted a titanium rod
running from Ali’s hip bone to his knee. After
four days of healing, he realized rehabilitation
was the next step and chose Madonna.

Ali Hassan practices walking the hallways
with Physical Therapist Tim Bausch.

“My first priority was to walk,” said Ali.
Tim Bausch, physical therapist, noted that
Ali was unable to walk on admission and
needed assistance for all transfers. Following
three weeks of intensive therapy, Ali is now
independent, walking 200 feet with a frontwheeled walker and going up and down six
inch curb steps to access his apartment.
Ali found the Therapy Gym was not only
a venue for physical therapy, but exposed him
to other patients. “I observed patients who
were worse off than myself and felt less bitter
about my own situation, more grateful,”
said Ali.
Life on the patient side was educational to
Ali in other ways. “I can now understand the
frustrations patients go through,” said Ali. The
day the accident happened, Ali recalled placing
a catheter in a patient and by evening, he
ended up having the same procedure done to
him. “It’s extremely hard to be fully dependent
on others,” he added.
An avid outdoorsman, Ali looks forward to
resuming his love of camping and exploring
parks. He has two quarters left to complete his
LPN certification and plans to resume classes
in October. He hopes to return to Madonna to
complete his clinicals—armed with a renewed
sense of empathy for his patients.

Please help our recycling
program be a success by
placing only allowable materials
at designated sites. For a
complete list of designated locations,
refer to the Everyone postings on Outlook.
This reminder provided by Madonna’s
Green Team, a division of the Mission
Effectiveness Committee.

VitalStim® Therapy: Part of team approach to
swallowing treatment
by Katie Gentert, MS CCC-SLP, Gail Finsand, MS CCC-SLP and Deb O’Connor, MS CCC-SLP

M

arjorie Schubert’s personal goal
is to drink Diet Pepsi®. Multiple
diagnoses of oral cancer, a possible
stroke and an oral nerve condition have
left her facial muscles weakened. She has
been unable to eat or drink since July 2008.
Marjorie currently relies on a feeding tube for
nutrition. Recently, she began using VitalStim
therapy with her speech-language pathologist
(SLP) to attain her goal of decreasing reliance
on tube feedings and resuming an oral diet.
VitalStim (NMES) is a therapy tool to
treat swallowing problems (dysphagia).
Persons with dysphagia may have coughing or
choking with meals, loss of appetite, weight
loss or recurring pneumonia. Individuals
with a variety of diagnoses, such as stroke,
brain injury, respiratory issues, head and
neck cancer, neurological disease and general
deconditioning, may experience dysphagia.
VitalStim sends tiny electrical currents
to specific muscles used for chewing and
swallowing via electrodes placed on the
individual’s neck or face. The SLP directs
the individual to complete swallowing
exercises, food and liquid trials and/or special
swallowing techniques.

Madonna Rehabilitation Hospital
provides VitalStim therapy to inpatients
and outpatients. This treatment, used in
conjunction with traditional swallowing
therapy, has been utilized at Madonna for
almost a year. Madonna has three SLPs trained
and certified in providing VitalStim therapy.
In addition to Majorie’s SLP, other
professionals on her team include her
physician, nutritionist, motor speech specialist
and dentist. Her husband, Jack, supports
Marjorie’s efforts with a home program of
exercises and bites of pureed foods. It’s taken
a collective approach to get Marjorie closer to
her first sip of soda.

Gail Finsand, speech language pathologist,
instructs patient Majorie Schubert to move her
tongue toward the lollipop as the VitalStim helps
strengthen her mouth muscles.

Madonna welcomes
Dr. Tom Stalder

Community wellness
challenge

n June
1, 2009,
Dr. Tom
Stalder will
assume leadership
of Madonna’s
physician team
while Dr. Andy
Bohart departs
for a new position in Minnesota. Dr. Stalder
achieved his medical degree from the
University of Nebraska Medical Center in
Omaha, completed his residency at Maine
Medical Center in Portland, Maine, and earned
a Fellowship in Infectious Diseases from
Creighton University in Omaha, Neb.
Dr. Stalder is Board Certified in Internal
Medicine and Infectious Diseases and is a
well respected leader in HIV/AIDS treatment
and prevention.
When asked about his new position,
Dr. Stalder replied, “I knew about Madonna
from referring patients here, and I had a
family member here. I wanted to do
something different and look forward to
doing a good job.”
Dr. Stalder and his wife, Eileen Rock, who
is also a physician, have a home and farmland
near Valparaiso. In his time away from the
hospital, Dr. Stalder likes to work on land
conservation projects.

ant to take your physical activity
to another level by completing an
Ironman triathlon? A community
challenge is being sponsored by WorkWell, the
Lancaster County Health Department and
the Nebraska Department of Health and
Human Services.
The challenge runs June 13-July 11. You
have the option of completing a full or half
Ironman triathlon within 30 days.

O

W

Option # 1: Full Ironman triathlon includes:
• 26 miles of walking/running
• 100 miles of biking*
• 5,000 meters of swimming*
*alternatives are available for both biking
and swimming
Option # 2: Half Ironman triathlon includes:
• 13 miles of walking/running
• 50 miles of biking*
• 2,500 meters of swimming*
*alternatives are available for both biking
and swimming
There is a fee to participate in the
challenge and a prize drawing will be held for
participants who finish. Registration is open
until June 12.
If you’re interested in participating,
please contact Brittany Baack at ext. 8611 or
bbaack@madonna.org.
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CALENDAR
June 1

Systems Workshop
9 a.m.-Noon
Flanagan
NEO

June 8

Joiner
8 a.m.-5 p.m.
Sheridan
Call 6406 to register

June 10

StrengthFinders
8 a.m.-Noon
Agee
Call 6507 or 6406 to register

June 11

Blood and Medical Assist
7:30 a.m. to 4 p.m.
Agee

Chapel Services
Catholic Mass is offered Monday, Tuesday,
Thursday and Friday at 4 p.m., Wednesday and
Sunday at 10:30 a.m. and Saturday at 4:30 p.m.
The Worship Service is Thursday at 10:30 a.m.
Hymn/Music Program is Sunday at 3:30 p.m.
May 31
June 7

Jeri Gibson
Steve Werner

Do you belong to a group or congregation
that hasn’t performed at Madonna? We
welcome new talent. Contact Steve Werner at
ext. 6831 or swerner@madonna.org.

A Farewell for
Dr. Bohart

O

n behalf of your grateful
Madonna Family, I want to
thank you for all you have done
for each of us and for our patients in the
many roles you have undertaken. We will
sorely miss your medical expertise, but
also your wit, your laugh, your compassion
and your friendship. Although we wish
you the very best in your new adventure in
Minnesota, know that you will always be
part of the Madonna Family and that it is
possible to ‘come home again.’
—Marsha Lommel
Madonna President and CEO

New bike racks for
commuters

b
T

wo new bike racks have been installed
for bike commuters. To access the
racks, enter from the north side of
the main campus building between the North
Commons and Chapel. This revamped space
features covered racks for bikes. It also allows
immediate access to the north corridor on the
main level. Additional bike racks are located
on the south side of the building just down
the hill from Admissions near the picnic
tables. If you have any questions, please
contact Kathy Harrington at ext. 6463.

Speech language pathology update—part two

I

n the last issue, we shared the latest
achievements of the speech language
pathology (SLP) inpatient staff. Listed
below are some the recent successes of
Madonna’s outpatient therapy staff.

Jacque McCullough, Dustin Wardyn and Judy
Faubel—Jacque, Dustin and Judy are talented
resource teachers in the TLC who provide
individual instruction to some of Madonna’s
youngest patients.
On-call staff
Jan Swanson and Karen
Kenyon—Jan and Karen
have many years of
experience in evaluation,
treatment and program
development. They work
for the department on an
on-call basis.

Nova Adams—Nova is the
education coordinator and
manages the Therapeutic
Learning Center (TLC).
TLC was cited as an
exemplary practice
by the Commission
on Accreditation of
Rehabilitation Facilities
during their April 2009
survey of Madonna
Rehabilitation Hospital.

Institute for
Rehabilitative Science
and Engineering
Front (L to R) Teresa Springer, Katie Gentert,
Susan Fager—Susan is
Carrie Childers—Carrie
Carrie Childers, Amy Potter and Mark Hakel
Back
(L
to
R)
Gail
Finsand,
Patrice
Haywood,
the Assistant Director
is a pediatric specialist
Jennifer
Conrad,
Nova
Adams,
Karen
Stokely,
of the Communication
and has specialty training
Judy Harvey, Carrie Windhorst and
Center in the Institute
as an augmentative and
for Rehabilitation
alternative communication Cheryl Wagoner
Science and Engineering. She earned her
consultant for the outpatient SLPs.
Ph.D. in December 2008 and is working on
Gail Finsand—Gail was certified in VitalStim®
five grant-supported projects in the area of
this year and is involved in outcomes research
Augmentative and Alternative Communication
on this treatment modality with Katie Gentert.
(AAC). Susan collaborates with University of
Kimber Green—Kimber helped develop
Nebraska-Lincoln (UNL), Dr. Higginbotham
Madonna’s pediatric mild traumatic brain
at SUNY-Buffalo and Invotek, Inc. Susan
injury assessment.
coordinates the AAC/Assistive Technology
program at Madonna and provides AAC
Ashley Hobelman and Karen Stokely—The
evaluation and treatment, as well as specialized
two newest members of the outpatient
motor speech assessments. She recently
department, Ashley and Karen received their
finished writing a book chapter on AAC for
certifications of clinical competence from the
traumatic brain injury (TBI) for an upcoming
national American Speech-Language-Hearing
textbook on TBI by Dr. Karen Hux at UNL.
Association (ASHA) this year.
Carol Jensen—Carol is the outpatient supervisor
for the department. She has a strong clinical
background in aphasia and developed the
intense aphasia program.
Deb O’Connor—Deb has started Madonna’s
first outpatient swallowing evaluation and
treatment clinic. She recently became certified
in VitalStim®.

Workforce Management
Mark Hakel—Mark teaches the dysphagia
course at UNL and recently coauthored
a video section of a motor speech text in
partnership with Dr. David Beukelman from
UNL. Mark will also provide a motor speech
disorders presentation at ASHA this fall.

The Gift
Submitted by Valerie Heitzman, Madonna outpatient

G

ail Finsand, speech/language pathologist, is a very special
person, and I want to take a few moments to share how
grateful I am for her therapy, compassion, and support.
In early February, I was struck by a severe headache at work. I didn’t know it, but I was having
a stroke. Two days later, I was at Madonna TherapyPlus outpatient services and about to meet
Gail Finsand. It was my lucky day!
After Gail concluded my evaluation, she asked if I wanted to continue therapy. I replied, “Yes,
I want to get better.” Although other details of the evaluation are hazy, that particular memory is
vivid. I knew that I wanted to get better and that I was in the right place for that to happen.
My six weeks of therapy with Gail was a journey from being unable to think, speak and write
with any degree of fluency to returning to work and performing my job quite well. I am certainly
not at 100 percent yet (I’m a work in progress!), but each day I improve.
Without Gail’s help—the therapy she provided and the support she continues to give—I would
not be where I am now. She guided and motivated me to be better and to regain the skills and
abilities I had before the stroke. She also encouraged me to experience and work through other
emotions and changes that accompanied my recovery.
Although I don’t believe I ever took my abilities for granted, I am now keenly aware of how
quickly things can change and how blessed I am to again have the gift of communication that I
briefly lost. Gail, thank you!
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