Thomas C. Woods, III, House
Tenant Handbook

Offering independent living to younger
adults with severe disabilities

Thomas C. Woods, III, House • 2120 South 52nd Street
Lincoln, NE 68506 • 402-413-3800

Important Phone Numbers
Program Supervisor
Tim Mudgett
Ext. 3632
402-413-3632

Director of Community Services
Melody Gagner
Ext. 3606
(402) 413-3606

League of Human Dignity Service Coordinator
Susan Coleman
(402) 441-7871
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Mission & Core Values
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Mission
Madonna Rehabilitation Specialty Hospital is a Catholic hospital that provides
physical medicine and rehabilitation services to adults throughout the nation.
We rehabilitate those who have sustained injuries or disabling conditions so
they can fully participate in life; lead research to improve outcomes; and prevent
physical disabilities and promote wellness through community programs.

Core Values

Our core values reflect Madonna’s
history, mission and beliefs.

Collaboration - We value the involvement,
creativity and contributions of all who participate
in the fulfillment of our mission.

Hospitality - We welcome one another

as children of God, extending warmth, acceptance
and friendship to all.

Respect - We believe that every person is
a treasure, every life a sacred gift, and every
human being a unity of body, mind and spirit.

Innovation - We passionately pursue

creative, visionary approaches to healing;
believing that with God all things are possible.

Stewardship - Our healing mission is

most fully realized when we wisely and prudently
use God’s gifts of time, talent and resources.

Teaching - We recognize every moment

as an opportunity for mutual learning, and strive to
share our knowledge and skills with our coworkers,
those we serve, and the broader community.
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Guiding Principles
Our principles guide our actions and
behaviors, reflecting our core values.

Teamwork flourishes in an environment of shared
trust and honest communication, where the
unique strengths of every individual are valued
and nurtured.
Hope and healing thrive in a welcoming atmosphere
where the needs of those served are always
anticipated and exceeded.
A high regard for all people is nurtured by
celebrating the dignity, diversity and intrinsic worth
of every individual.
World-class healthcare results from the unceasing
pursuit of excellence, a strong commitment to
research, and continual improvement through
growth in knowledge and leadership.
Healthcare ministry flourishes when built upon a
strong business foundation of integrity and the
responsible use of human, financial and
material resources.
Learning is fostered by demonstrating attitudes and
behaviors that inspire others, and generously
sharing knowledge and skills with all.
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Introduction to Services

Welcome!

It is our pleasure to welcome you to the Thomas C. Woods, III, House, in memory of
Chip Woods’ lasting legacy of uplifting people through his dedication to the community.
It is the first of its kind in the nation to offer younger adults with severe disabilities the
opportunity to live in the community and be responsible for directing their own care.
We are here to support your independence.

Admission Criteria

You must meet the following criteria to be considered for admission to the assisted
living program:
• Independent mobility 				
• Be medically stable and predictable
• Commitment to a healthy lifestyle
• Be free from communicable diseases
• Meet nursing facility level of care
• Have control of any diagnosed mental
• Independent living would be unsafe
illness
or unmanageable
• Have completed an acute rehabilitation
• Cannot function in a less
program, or at least a few years post-injury,
restrictive environment
if applicable
• Be between the ages of 19-59 (you will not • Demonstrate motivation to participate in
be discharged when you pass age 59)
the program
• Demonstrate the ability to direct/manage • Not display disruptive behaviors such as
your own care
abuse, agitation or sexually inappropriate
• Require assistance with at least three 		
behaviors
activities of daily living
• Not have pressure areas greater than 		
• Participate in assessment and agree to 		
stage 1 (unless under care of a physician
plan of services and support
who verifies good prognosis)
• Have financial resources available to pay • Qualify for housing assistance
for the program
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Discharge Criteria
You will be subject to discharge if you:
• Are not medically stable
• Have pressure areas greater than stage 2 that are not responding to
treatment
• Are unable/unwilling to participate in the plan of services and support
• Are unable to recognize danger or seek assistance
• Pose an imminent danger to yourself or others
• Have needs that cannot be met by the program
• Demonstrate non-manageable, non-compliant behavior
• No longer require the services and support of the program
• Do not pursue a healthy lifestyle
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General Information

Address and Phone Number
Thomas C. Woods, III, House
2120 South 52nd Street
Lincoln, NE 68506
Telephone: 402-413-3800
Fax: 402-413-3810

Tenant’s Role and Responsibilities
You are expected to:
• Consistently direct all aspects of your care
• Follow the rules and regulations of the facility
• Be considerate of other tenants' rights and their privacy
• Give accurate and complete information about your medical history
• Inform the assisted living manager and your physician when you feel your condition
has changed or you have concerns about your care
• Provide copies of your advance directives
• Ask questions if you do not fully understand your medical condition and your service
agreement
• Refrain from illegal activities
• Actively pursue a healthy lifestyle

What to Bring
You will need to bring clothing as well as any items with which to decorate your room.
We recommend that you have at least one week's worth of clothing marked with your
name. You may bring your own furniture for the room, but it must not interfere with the
safety of the house.
You may bring in an electric clock, radio, television, computer, small refrigerator and
electric shaver to use during your stay. All electrical appliances will be checked for
safety by Madonna's maintenance department. Other items such as heating pads,
holiday lights and electric blankets are not allowed. Only facility-approved space heaters
are allowed.
© 2017 Madonna Rehabilitation Hospitals
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Meals/Food

Three meals and two healthy snacks are provided daily in the house. Meals are
provided by Madonna's main kitchen. Meal times are as scheduled:
• Breakfast: Anytime prior to 9:00 a.m.
• Lunch: 11:00am
• Dinner 5:00pm

Laundry

Laundry facilities are available in the house. You are responsible for completing your
own laundry. Assistance is provided when requested. Clothing soiled by bodily fluids will
be sent to Madonna's Linen Services Department at no additional charge. Please mark
any soiled clothing and/or personal items before they are sent to the main laundry room
at Madonna.

Telephone

Phone service through Madonna's system is available in each room for a monthly
charge. You are responsible for arranging for long distance service and all long distance
charges. A private line is optional at your expense. Your phone number is __________.

Cable

Basic cable is provided in all rooms including the shared living room. If you wish to have
extended channels, contact the local cable company at 402-421-0300 for hook-up. You
are responsible for the additional monthly charge.

Activities/Outings

You are responsible for managing your leisure time and are welcome to participate in
group activities within Madonna.

Newspapers

One copy of the Lincoln Journal Star is delivered to the house daily and is available for
all tenants. You may arrange to have a personal copy of the newspaper delivered to you
by contacting the circulation office at 402-473-7300.

Social/Spiritual Activities

You are responsible for establishing social/spiritual activities or involvement if desired.
You are welcome to participate in any services in the Madonna chapel.
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Monthly Meetings

You are encouraged to attend monthly house meetings, unless you are ill. The dates
and times of these meetings are arranged by the tenants.

Transportation

You are responsible for your own transportation. Madonna Community Transportation is
available by appointment for an extra fee by calling 402-413-3702.

Mail

You have the right to send and receive mail promptly and unopened. The Woods House
will provide reasonable access to stationary, postage, and writing implements at your
expense. Your mailing address is:
Thomas C. Woods, III, House
2120 South 52nd Street
Lincoln, NE 68506

Payment

Madonna accepts cash, checks, VISA®, MasterCard® and Discover® Card as well as the
State of Nebraska Department of Health and Human Services funding through Medicaid
waiver. If you have questions, please refer to the Tenant Services and Tenant Residence
Agreement. Your obligation is due on the first of each month and considered late after
the fifth, unless other arrangements are made with your patient accounts representative.
Obligations should be paid to patient accounts.

Smoking

The Woods House is a smoke-free facility on a smoke-free campus. No smoking on
facility grounds, driveway, or patio parking area. The approved smoking area is on the
South side of the Madonna main building.
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Bill of Rights

• Be treated with dignity and provided care by competent staff.
• Be an equal partner in the development of the resident service agreement while 		
retaining final decision-making authority.
• Meet the nursing facility's level of care.
• Be informed in advance about care, treatment and of any changes in care and 		
treatment that may affect the resident's well-being.
• Be informed in writing of the pricing structure and/ or rates of all facility services.
• Self-direct activities-participate in decisions which incorporate independence, 		
individuality, privacy and dignity. Make decisions regarding your care and treatment.
• Choose a personal attending physician.
• Voice complaints and grievances without discrimination or reprisal and have those
complaints/ grievances addressed.
• Examine the results of the most recent survey of the facility conducted by 			
representatives of the Department of Health and Human Services.
• Refuse to perform services for the facility.
• Refuse to participate in activities.
• Privacy in written communication including sending and receiving mail.
• Receive visitors as long as this does not infringe on the rights and safety of other 		
residents in the facility.
• Have access to the use of a telephone with auxiliary aides where calls can be made
without being overheard.
• Have the right to have a telephone in his/her room at the resident's expense.
• Retain and use personal possessions, including furnishings and clothing, as space
permits, unless to do so would infringe upon the rights and safety of other residents.
• Share a room with a person of his or her choice upon consent of that person.
• Self-administer medications if it is safe to do so.
• Be free of chemical and physical restraints.
• Exercise his or her rights as a resident of the facility and as a citizen or resident of the
United States.
• Form and participate in an organized resident group that functions to address
facility issues.
• Review and receive a copy, within two working days, of their permanent record, as
referred to in 175 NAC 4-006.12.
• Be free from abuse, neglect and misappropriation of their money and personal
property.
• Be free from involuntary transfer or discharge without 30 days advance written notice
except in situations where the transfer or discharge is necessary to protect the health
and safety of the resident, other residents, or staff.
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Assisted Living Associates

Staff

Assisted living associates are certified as nursing assistants and medication
aides. They will assist you with all aspects of your day, based on your individual
plan of service. You are responsible for directing these caregivers.

Director of Community Services

The director of community services is administratively responsible for the
assisted living program and assumes the responsibilities of the program
manager.

Nurse Consultant

The nurse consultant oversees the medical issues of the program. She is
available for tenants to discuss any medical concerns.

Assisted Living Supervisor

The assisted living supervisor is responsible for the day-to-day success of
the assisted living program. Duties of the assisted living manager include
overseeing the program staff and house.

© 2017 Madonna Rehabilitation Hospitals
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9

Abuse, Neglect, or Misappropriation 		
of Property
To file complaints about abuse, neglect, or misappropriation of property, contact:
Nebraska Health & Human Services
Investigation Division
31 Centennial Mall South
Lincoln, NE 68509
(402) 471-0316
(800) 652-1999

OR

League of Human Dignity
Services Coordinator
1701 P Street
Lincoln, NE 68508
(402) 441-7871

Non-Discrimination Policy

Rules for acceptance and participation in any Madonna program are the same for
everyone without regard to race, color, national origin, handicap, age, or sex. Any person
who believes he or she has been discriminated against in a program should contact:
Department of Health and Human Services
Office for Civil Rights:
601 E. 12th St., Room 248
Kansas City, MO 46106
(816) 426-7277
(816) 426-7065 (TDD)

Suggestions or Concerns

It is Madonna's goal to provide for the needs of each tenant. Each complaint and
suggestion is given serious consideration. Should you have a concern or complaint about
your care in the assisted living program, contact the director of community services.
It is important that your report be as complete as possible, including the date, time, and
names of those involved and any witnesses. The issue can often be resolved immediately.
However, if you continue to remain concerned, you are encouraged to visit with a member
of Madonna's administration about any problems. You should expect an initial response
to your formal complaint within 48 hours. The concern should be resolved within seven
working days. Madonna makes every effort to provide service in the best possible
manner. Please let us know immediately if you have a concern or if a problem arises.
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Physician*

It is your responsibility to choose a local physician prior to admission. You are also
responsible for managing your appointments and communicating your needs and
questions to your physician and his/her staff. You must consent to open communication
between the house manager, nurse consultant, and your physician. Please notify the
house manager of any changes in your physician choice.

Medications/Pharmacy*

You should arrive with two week's supply of medication. You are responsible for
obtaining written documentation for any medication or treatments. All medications and
drugs will be kept in a central medicine cart and dispensed only by those authorized by
Madonna to do so. Should you have any concerns with your medications during your
stay, please contact the pharmacy at 402-466-7283.

Rehabilitation Services*

The following rehabilitation services are available at Madonna with a physician’s order:
• Aquatic therapy
• Audiology
• Driver retraining
• Medical services
• Neuropsychology
• Occupational therapy
• Orthotic and prosthetics
• Physical therapy
• Speech/language therapy
• Vocational rehabilitation consultation services
You are welcome to see outpatient services from any provider.

Counselor/Psychologist/Psychiatrist*

You are responsible for selecting a mental health practitioner as needed. You are
responsible for communication with him or her and managing your appointments.

Durable Medical Equipment Provider*

You are responsible for selecting a durable medical equipment provider of your
choice to deliver medical supplies and equipment and to see that medical supplies
are ordered. You are also responsible for arranging a specialty bed, shower chair,
wheelchair or other personal equipment, if needed.

*It is your responsibility to ensure that the necessary authorizations are in place or
expect to pay for these services privately.
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Safety

Emergency Drills

Your participation is required during fire and emergency drills. If guests are present,
their participation is required as well.

Personal Property

Madonna Rehabilitation Hospital assumes no responsibility for the loss of money,
valuables, or other items kept in your room/apartment. Rooms should be locked when
not occupied.

Lifts and Transfers

It is your responsibility to direct staff to complete all lifts and transfers in the safest
manner possible. It is never acceptable to request staff to do anything you know they
shouldn't. For example, requesting a lift or transfer without adequate staff.
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Visitor Guidelines

Family and Friends’ Responsibilities

Family and friends are welcome at the Thomas C. Woods, III, House. Visitors are
expected to:
• Provide a positive attitude, support, and encouragement to help you reach your goals.
• Respect the rights of the tenants
• Express questions or concerns in an appropriate manner and setting
• Cooperate with your service agreement

Child Visitation Policy

The following guidelines pertain to child visitations:
• Children to be with a tenant or guardian at all times
• Children are not allowed in other tenants’ rooms
• Children are not to be in the kitchen obtaining food unless accompanied by an adult
• Children are not to answer the house telephone
You are responsible for the actions of your guests. When house policies are not
followed, guests will be asked to leave. No pets allowed.

Angel Dogs/Volunteers

Madonna’s volunteer coordinator hosts the Angel Dogs Program; tested and certified
dogs, along with their handlers come to visit patients and residents throughout the
facility. They may visit the Woods House to meet with tenants and yourself. This is a
therapeutic opportunity available to all. You are welcome to invite the dogs into your
room or meet them in the common area.
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